
Register online at www.schoolnutrition.info

Click on the 2017 Annual Fall Conference Attendee registration on the homepage.  SNA of 
Mass. members must sign in before registering to receive member pricing.  For assistance 
contact our office 617-734-8822.

(1) Director Special – Directors who register themselves and three other staff people for the FULL 
CONFERENCE will get the fourth registrant at half price.  

(2) Dinner is included with full conference registration only.  You must register for dinner in advance. 
Please specify on your online registration form if you will be attending the Tuesday evening dinner.  

(3) Dinner is an additional charge for One Day only attendees.
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ACCOMMODATIONS
Rooms have been reserved for conference 
attendees at the Hilton Garden Inn, Worcester. 
Call 508-753-5700 and mention the SNA of 
Mass. conference to secure the special rate of 
$139 for single or double occupancy. Parking 
is across the street in the covered garage. 
Please pull behind the hotel to unload your 
luggage prior to parking your car.

DIRECTIONS
DCU Center, 50 Foster Street, Worcester, MA 
01608 

For directions:  
http://www.dcucenter.com/
directionsandtransportation.php

For parking information and additional options: 
http://www.dcucenter.com/parking.php

PARKING
SNA has secured a flat rate of $5.00 per day  
in the Major Taylor Blvd. Municipal Garage -  
30 Major Taylor Blvd. (diagonally across from 
the DCU Center) on the corner of Major 
Taylor Blvd. and MLK Jr. Blvd. (formerly 
Central St.) off of exit 16 from Rt. 290. 

SNA OF MASS. FED ID# - 042-748-901
REFUND/CANCELLATION POLICY:  One half of the registration fee will be refunded for 
all cancellations received before September 29, 2017.

Fees
 
Full Conference1, 2  
Member $250 $275 
Nonmember $280 $305

One Day Only (Specify 10/17 or 10/18)  
Member $155 $180 
Nonmember $180 $205 
Dinner3 $45 $45

Exhibits only  
Member (Director) $60 $60 
Member (non-Director) $30 $30 
Nonmember $75 $75

After  
Sept. 18

On or Before 
Sept. 18

Registration

Use Google Maps for directions. DO NOT 
USE THE GARAGE MAILING ADDRESS IN 
Mapquest or in your GPS. It will not bring 
you to the correct location for the garage 
entrance. The entrance is on MLK Jr. Blvd 
on the right just before Major Taylor Blvd. 
If you must use an address in Google 
maps try 98 MLK Jr. Blvd but it doesn’t 
always perfectly work since the entrance  
is not a mailing address.

When you arrive you will get a ticket 
from the entrance gate dispenser. Take 
this ticket with you when you leave your 
car! When you arrive at the conference 
you will receive your discount ticket at 
the registration desk. Remember to keep 
both tickets. You will need both to get 
the discount when you pay for parking. 
When you leave the conference you must 
stop at the APS (Automated Pay Stations) 
in the Level 1 lobby of the garage on the 
corner of Major Taylor Blvd and MLK Jr. 
Blvd.  Insert your original parking ticket 
first…then the discount ticket! O
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This Year We Celebrate the  

SNA of Mass. 66th Anniversary

SNA continues to be your ticket on the road  

to success as we continue to work to provide  

our members with a variety of professional 

development opportunities with local  

chapter meetings and state conferences  

while providing valuable networking  

opportunities with your peers.  

October 17-18, 2017

The Road  
to Success

SNA of Mass. 
Fall 2017 
Conference



Day 1 - Tuesday, October 17
7:30 – 8:15  
Breakfast and Registration

8:15 – 9:00   
Welcome and Awards 
Acknowledgement  
Diane Zak, SNS, President

9:15 – 10:15 
Building an Extraordinary Team: How 
Teamwork Makes the Dream Work  
Jeff Joiner 
History is full of examples of 
extraordinary teams that have 
accomplished amazing things.  This 
session will explore the characteristics of 
extraordinary teams, and focus on ways 
to help your team become extraordinary.  
You’ll learn how to create synergy, handle 
adversity, and drive engagement.  If you 
have big dreams for your program, this is 
a session you cannot afford to miss!

Program Management 3200

10:30 – 11:30  
Concurrent sessions:

Enhancing Teamwork in Your Kitchen 
For Manager’s Only 
The Massachusetts Department of 
Elementary and Secondary Education, 
U-Mass Amherst and several 
Massachusetts school districts joined 
forces in the MassTERI Project, preparing 
school nutrition managers and staff to 

create and deliver training programs in 
their districts.  Join four of your fellow 
managers for four mini lessons on 
enhancing teamwork.  This session will 
cover (1) Communication with students, 
parents, staff, and teachers (2) Getting 
the most out of your employees (3) 
Dealing with difficult people, and (4) 
Staying Motivated – Positive – Creating 
Teamwork Mentality. 

Anne Judge of Hanover Public Schools, 
Sheila Batchelder of Beverly Public 
Schools, Tracy Blanchard of Monson Public 
Schools, and Rachel Oliveira of Blackstone 
Regional, will deliver a ten minute lesson 
in a lively “speed dating” atmosphere.  
Come prepared to learn from your peers!

Human Resource and Staff Training 3400

Excellence in Child Nutrition Takes 
Courage!  How Your Bravery Can 
Change the World 
Jeff Joiner 
It takes courage to do the right thing.  
It takes courage to adapt to change, to 
choose a good attitude every day, and to 
work productively with difficult people.  
Courage doesn’t mean you aren’t afraid, 
it means when you are afraid, you do the 
right thing anyway!  In this fun session, 
Jeff Joiner shares some powerful stories 
and examples that will inspire you to be 
brave and get results!  

Communication and Marketing 4100

Fall 2017 Conference Program

Our theme this school year is teamwork, and as we all know it takes an 

extraordinary team to provide our students with the nutritious and 

delicious meals they need while balancing federal regulations, food allergies, 

higher costs, and the various needs of the many communities we serve.  

This conference program provides a unique opportunity to hear from 

national speakers on current SN legislative issues, to learn how to handle  

the increasing amount of stress in our lives, and to hear examples of how 

teamwork can make the dream come true. We have some  

unique networking opportunities in place this year. So  

come and join us as we continue the journey – this  

year we’re taking Route 66 to new heights!

12:45 – 1:15 
Directors Only - Exhibits 
Directors will have 30 minutes on the 
show floor to target specific vendors 
before the show floor fills up. Use this 
time wisely and plan ahead to meet 
with specific vendors during this 
relatively quiet time!

1:15 – 4:00 
Exhibits 
This year’s floor plan will reflect the 
Route 66 theme as well as our raffle 
featuring some fantastic travel items  
(raffle drawing at 4:00 and you must 
be present to win.) Take time to visit 
each booth and learn about the latest 
products and services available for 
your SN program.  We will have two 
entry ways to help with the traffic 
flow and check out the café in the 
middle of the show floor for some 
refreshments and a chance to rest  
your feet!

4:30 – 9:00 
Reception and Dinner   
This year’s dinner will be held at the 
beautiful Mechanic’s Hall, a short walk 
from the convention center.  We will be 
celebrating the 2016-17 award winners 
and presenting the industry member of 
the year award.  Plan now to compete 
in this year’s lip syncing contest!  Put 
together a team or go solo. There will 
be prizes and plenty of fun!  Dinner 
is included with a full conference 
registration. If you are registering for 
only day one or day two and would like 
to attend this dinner, please register  
for the dinner as well. 

Day 2 - Wednesday, October 18
7:30 – 8:15  
Breakfast & Registration

8:15 – 9:00  
Welcome and SNA of Mass. Annual 
Meeting 
During the SNA annual meeting we will 
highlight the work from last year share 
our goals for our association for this 
coming year, and discuss and vote on 
proposed changes to our bylaws. Details 
on these changes are posted on the 
website and we will be sending email 
blasts with these details.  

9:15 – 10:15  
I Think I’m Allergic to Nuts!  Learning 
to Work Productively with the People 
Who Drive You Crazy  
Jeff Joiner 
Attendees will learn how to develop 
productive relationships with the most 
challenging types of personalities in the 
workplace.  The session includes training 
on why people behave the way they do, 
and how you can work with them more 
effectively.  

Human Resources Management 3410

10:15 – 10:45 
Meet Me in the Foyer  
Finish discussing that last session, hook 
up with old friends, make new friends, 
take a break and have a snack.  

10:45 – 11:45  
The Stress Solution  
Dr. Arthur Ciaramicioli 
“We work too much, sleep too little, 
love with half a heart, and wonder why 
we are unhappy and unhealthy,” writes 
clinical psychologist Arthur Ciaramicoli. 
In this session, Ciaramicoli will share 
simple, realistic, powerful techniques for 
using empathy and cognitive behavioral 
therapy to perceive situations accurately, 
correct distorted thinking, and trigger 
your own neurochemistry to produce 
calm, focused energy.  

Employee Health Safety and Wellness 3450

12:00 – 1:00  
Food Trends and Their Impact on Meal 
Participation  
Jenny Devivo, Jamie Lionette, Lynn 
Petrowski and Janice Watt 
It is no secret that savvy school nutrition 
directors closely monitor current food 
trends as they build their menus.  
Trends such as food trucks, clean label, 
customized bar concepts and local/
sustainable products are a driving 
force in menu development across the 
culinary sector.  

Join us as we explore new trends in 
school nutrition and a new focus on 
sustainable seafood.  Janice Watt, Lynn 
Petrowski, Jenny Devivo, and Jamey 
Lionette of “Red’s Best”, will showcase 
how these trends can influence the 
success of your school menu.  

Menu Planning 1100

1:00 – 2:00  
Lunch with DESE update 
Rob Leshin, DESE 
The current status of Massachusetts 
School Nutrition Programs and the 
impact of federal and state regulations 
will be discussed as well as an update 
on Child Nutrition Reauthorization and 
Professional Standards.  

Administration 3000

Fuel up with a delicious protein and 
calcium boost thanks to freshly made 
lattes with dairy - sponsored by New 
England Dairy and Food Council. And 
back by popular demand our sundae 
station for dessert!

11:45 – 12:45 
Block Grants and Promoting Your  
Program – How SNA Can Help  
SNA National Guest Speaker 
Hear directly from SNA national on 
the current state of Child Nutrition 
Reauthorization including where we 
stand with blocking block grants!  
Learn what PR tools are available  
from SNA national to help promote 
your program and work with the   
media  to create a positive image.  
Learn how to take advantage of  
ready-to-use resources for special 
marketing events.

Communications and Marketing 4100

12:45 – 1:15 
Chapter Networking  
Our chapters are the heart of our 
association. We will be highlighting 
some best practices from around the 
state with poster board presentations 
on display in the foyer throughout the 
conference and encourage you to use 
this time to see what’s happening in 
your chapter. Each chapter delegate 
and delegate-elect will be on hand 
to facilitate this unique networking 
opportunity – look for your chapter 
sign and connect with your peers!

Certification Education Units 
(CEUs) 

Full Conference 11

Day 1 only 6

Day 2 only 5

Food Show only 1

Photo Session
Our professional  
photographer will 

take your photo to use for your 
district newsletter, website, and 
your LinkedIn profile. Sessions 
will be limited and reservations 
and pre-assigned times must be 
made in advance. If you would 
like to take advantage of this 
opportunity you must send  
your request in by email to  
info@schoolnutrition.info or 
indicate this when you register 
for the conference online. 
Reservations will be handled on  
a first come, first served basis.


